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Introduction 2

1 Introduction

Welcome to Outlook Email Address Validator, the easiest way to validate contacts and remove
invalid addresses from your contacts folders.

With Outlook Email Address Validator you validate contact addresses at one of three levels (format,
domain, address), record the validation status for each contact then edit or remove the contact as
desired.

Features:

Three levels of validation: format, domain name and address.
Remove invalid addresses from contacts.

Remove invalid contacts from contact folders.

Edit invalid contacts.

Control validation timeout periods.

Control contact folders to validate and update.

Saves validation status for each contact item.

See also:

Requirements

Purchase and Installation
License Agreement

Support
Contact PersonalCRM

1.1  Requirements

Outlook Requirements:

e Outlook 2000 with service pack SR-1 or above
e Outlook 2002
¢ Outlook 2003

Operating System Requirements:

¢ Windows 98

e Windows 98 - SE

¢ Windows Me

¢ Windows 2000

¢ Windows XP

¢ Windows XP Professional

Additionally:

e 10 MB of hard disk space
e Administrator Privileges if running Windows XP, XP Pro or 2000

2
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1.2

Purchase and Installation
The following describes how to obtain, install and register Outlook Email Address Validator.

Download Software
Purchase License
Install Software
Register Software

el SN S

Download Software
Use one of the following options to download Outlook Email Address Validator:
e Use the link provided in license purchase confirmation e-mail.

e Go to the PersonalCRM homepage: http://www.personalcrm.com
e Click here: Download Outlook Email Address Validator

You can download Outlook Email Address Validator without purchasing, as a limited time
evaluation version. The evaluation version can be upgraded to a registered version.

Purchase License
Outlook Email Address Validator is made available through the Internet.

To purchase a license click here: Purchase License

After purchasing, you will receive a confirmation e-mail containing a link to our download site and the
license number. It is important to keep the license number as it is required to register the product.

Install Software

Double-click the downloaded executable file, outlook-address-validator.exe, and follow the installation
wizard instructions.

Register Software
Use the Register option of the Registration item in the Outlook Email Address Validator menu. Enter

the license number received in your email confirmation of your purchase. Make sure you are
connected to the internet and press Register.

Enter License Key

Cancel Reqgister |

After registration Outlook Email Address Validator is now fully functional.

3
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1.3

4

Evalutation Version

Try Before You Buy

The demonstration version of Outlook Email Address Validator is 100% fully functional. All features
are available but you are limited to validating 500 addresses and the Validation button will no longer
function 15 days after installation.

Upgrading Evaluation Versions

Evaluation versions of Outlook Email Address Validator can be upgraded to fully functional
registered versions at any time.

To upgrade an evaluation version:

1. Purchase a License
2. Reaqister the evaluation version

License Agreement

Outlook Email Address Validator LICENSE AGREEMENT - PERSONALCRM Inc.

This is a user license agreement (the "AGREEMENT") between you (either individual or single entity)
and PersonalCRM, Inc., for the version of the software (the SOFTWARE") accompanying this
AGREEMENT.

The SOFTWARE is the property of PersonalCRM, Inc. and is protected by copyright laws and
international copyright treaties. The SOFTWARE is not sold, it is licensed.

By availing of any of the rights licensed to you in this AGREEMENT, you agree to be bound by and are
becoming a party to this AGREEMENT. If you do not agree to these terms and conditions, do not avail
of the rights licensed to you in this AGREEMENT.

If you accept the terms and conditions of this AGREEMENT, you have certain non-exclusive rights and
obligations as follow:

If you accept the terms and conditions of this AGREEMENT, you have certain non-exclusive rights and
obligations as follow:

YOU MAY do any of the following:

¢ Use the Software for the Evaluation Period Provided,;

¢ Use the Software for one SINGLE licensed computer only;

¢ Use the Software on a network, PROVIDED that each person accessing the Software through the
network must have a copy - licensed to that person or an authorized network

e multi-user license.

o Copy the Software for archival purposes ONLY, provided any copy must contain all the original
Software's proprietary notices.

YOU MAY NOT:

e Permit other individuals to use the Software except under the terms listed above;
¢ Distribute, reveal, post, or disseminate the license key to any other users;

e Permit concurrent use of the Software except with a multi-user license;

© 2004 PersonalCRM, Inc.
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1.4

Modify, translate, reverse engineer, decompile, disassemble (except to the extent applicable laws
specifically prohibit such restriction), or create derivative works based on the Software;

Copy the Software other than as specified above;

Rent, lease, grant a security interest in or otherwise transfer rights to the Software

Remove any proprietary notices or labels on the Software or its output;

All other rights with respect to the SOFTWARE are reserved.
The SOFTWARE is Copyright (c) 2001 PersonalCRM, Inc.
All Rights Reserved

The Software is provided "AS IS", without a warranty of any kind.

ALL EXPRESS OR IMPLIED i, REPRESENTATIONS AND WARRANTIES, INCLUDING ANY
IMPLIED WARRANTY OF

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, ARE
HEREBY EXCLUDED. PERSONALCRM, INC. AND IT'SLICENSORS SHALL NOT BE LIABLE FOR
ANY DAMAGES SUFFERED BY LICENSEE AS A RESULT OF USING, MODIFYING OR
DISTRIBUTING THE SOFTWARE OR ITS DERIVATIVES. INNO EVENT WILL PERSONALCRM,
INC. AND IT'S LICENSORS BE LIABLE FOR ANY

LOST REVENUE, PROFIT OR DATA, OR FOR DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL OR PUNITIVE DAMAGES,HOWEVER CAUSED AND REGARDLESS OF THE
THEORY OF LIABILITY, ARISING OUT OF THE USE OF OR INABILITY TO USE SOFTWARE,
EVEN IF PERSONALCRM, INC. HAS BEEN ADVISED OF THE POSSIBILITY OF

SUCH DAMAGES.

PERSONALCRM, INC. DOES NOT INDEMNIFY ANY PARTY TO THIS LICENSE.

IN ANY EVENT, THE MAXIMUM LIMIT OF PERSONALCRM, INC.'S LIABILITY UNDER THIS
AGREEMENT IS $1.

PERSONALCRM, Inc. is not bound by any provision of any purchase order, receipt, acceptance,
confirmation, correspondence, or otherwise, unless PERSONALCRM, Inc. is specifically agrees to the
provision in writing. If any provisions, or portions thereof, of this agreement are invalid under any
applicable statute or rule of law, then that portion shall be deemed omitted in the applicable jurisdiction
and the remaining portions of the agreement remain in force.

Support
You can obtain help for Outlook Email Address Validator in the following ways:

o Packaged help file. The help file provided with Outlook Email Address Validator is the most
recent help when this version of Outlook Email Address Validator was created. We also provide
an online version of this help file which may be more up-to-date than the shipped version.

e Online Help File. Most updated help file. To access it, click here.

e PDF Help File. Download the PDF version by clicking here. To download the Adobe .pdf reader,
click here.

e Outlook Email Address Validator Discussion Board. Participate on PersonalCRM's discussion
board free of charge and ask questions and exchange ideas with other users of Outlook Email
Address Validator or other PersonalCRM products. All discussion threads are monitored by
PersonalCRM's personnel and you will receive answers to questions that relate to product
installation, setup, and use. To access the discussion board, click here.

e Send a Support Request to our staff via the PersonalCRM web. Our staff will reply to the requesg

© 2004 PersonalCRM, Inc.
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within 48 hours

e Free Email Support. Send email to support@personalcrm.com or use the support form by
clicking here. Include as much detail as possible. Include versions of Outlook Email Address
Validator, Outlook and Windows.

e Phone Support. Contact PersonalCRM at (408)773-9380. Extra charges may apply.

e Suggestions. PersonalCRM is driven to provide software solutions that will satisfy our customers.
Your input is important to us and we want you to contact us if you have any suggestions on added
features or even improvements we can make to our products in order to make them better.
Please click here to submit a suggestion.

1.5 Contact PersonalCRM

Personal CRM is committed to providing the best in ACT! and Outlook add-on software
packages.

Home page
http://www.personal crm.com

Email support

support@personal crm.com

Mail

Personal CRM Inc.
891 Quetta Court
Sunnyvae, CA 94087

Fax
USA: (240)220-3244

2 Quick Start

This section will quick get you up and running with Outlook Email Address Validator. The example
shows you how to validate and update your default contacts folder.

1. Start Outlook Email Address Validator.

2. Check the contact folders in the Folder Tree to validate. Note the default Contacts folder is pre-
selected upon start up.

The first column in the address list is the status. Yellow indicates the address has not been
validated.

Click the Validate Tab.

In the Select frame, mark the ALL checkbox.

In the Status frame, mark the ALL checkbox.

In the Fields frame, mark the ALL checkbox.

In the Validation Level frame, mark the ALL checkbox.

Click the Validate button.

w
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6

© 2004 PersonalCRM, Inc.


http://www.personalcrm.com/product_survey.htm?product=Outlook%20Email%20Address%20Validator
http://www.personalcrm.com

Outlook Email Address Validator Help

10.
11.
12.
13.
14.
15.

After validation, the status field is either white for valid or red for invalid.

Click the Update Tab.

In the Action frame, mark the Remove Empty Contacts checkbox.

In the Field frame, mark the ALL checkbox.
In the Level frame, mark the ALL checkbox.
Click the Update button.

See also: Interface, Using

Interface

Outlook Email Address Validator features a main screen from which all validation and update

features are accessed.

The main features of the Outlook Email Address Validator screen are:

Qutlook Email Address Validator 1.0 from PersonalCRM

File  Options

Help  ‘Wwhat's This

Reqistration

Yalidation Level: 1 - Format

Contacts
[JField Test 1

| Address | Mame | Source

07 Bojkct@yahon. conm Coffran, Opal Contactshemaill
2migwhEyahoo.com Mocracken, Rocky Contactshemaill
fadzkhibn@pahoo.com | Kane, Kayla Contactshemaill
aly1 qobni@yahon. com Swanzon, Alejandra Contactshemaill
bSwgkhEyahoo. com Aaron, Adrian Contactshemaill
haghtoupck @epaost. de Aleida Contactshemaill
301 bregldiahoo. com | Hyatt, Kazey Contactshemaill
Jongag@portal ee Bedard, Dacia Contactshemaill
Kittiernmiair., r Faya, Alida Contactshemaill
Ik gajuiuwp@yahoo.com | Cox, dustin Contactshemaill
mcfarmer@charter. net Farmer, Mike Contactshemaill
Michelle_wul@fubsd org | W, Michelle Contactshemaill
rw3BzsiEpahoo. com Engel, Lavonne Contactshemaill
news(@real-net. net RealFlayer Contactshemaill

Ofilia_Lonal®0-0-7. co.uk
preng 71 Sz@nahon. com
qyugci@rahoo.cam
rdpftzmzni@alabanda.com.
registrations@regzoft, com
Slava.Mazin@microchip.ceo
shevelBpowerain, con
ty3zko@pahoo.com
whE3Grt @y ahoo. com
wabvalenton@pericom. con

oo BTN e o o oo

Jozeph, Alexander

Glenn, Matalie

Self, Dustin

Romano, Ruben

Com, Registrations@Rega
con, Slava. Mazind®nicroc
e, Steve

Lara, Ofelia

Stanley, Bernadine

Y alentan, Angel

To_io kl_di_

Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill
Contactshemaill

[y YRR . -

¥ Update] Display] Set

Last
I Al

Status

[ Al
v Mot Checked
v Enor
[~ 0K

Fieldz
I Al
=
=
=

Lewel

* 1 -Format
" 2 - Domain
" 3-Address

alidate Update

Total 27, Mot Checked: 0. Emor: 0, Ok: 27

Folder List.
Address List.
Validate Tab
Update Tab
Display Tab
Setup Tab

Validate Button

Update Button
Cancel Button

7
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e Validation Level Indicator
¢ Main Menu
e Status Bar

See also: Quick Start, Using

3.1 Folder List

List of Contact Folders within Outlook. Mark the check boxes to select folders for validation and
update.

Contacts
[ Field Test 1
[ k.ontakte

3.2 Address List

Lists all addresses in Outlook Contacts.

8

© 2004 PersonalCRM, Inc.



Outlook Email Address Validator Help

3.3

| &ddress [ Mame | Source ~
1 BojkctEyahon, com Coffrman, Opal Contactzemail
2migvhieiyahoo, com booracken, Rocky Contactzemail
A7 nyfviEwebmail. com.bw | Figh, St|Du:.main Mok Che.:kgdtu:untan:ts"-.emaiﬁ
AfadzkhjbniEyahoo.com | Fane, Kayla Contactzemaill
ajy1 gobnieyahon, com Swanzon, Alejandra Contactzemaill
A alentont@PERICOM. cor Walenton, Angel Contactzemaill
bSwgkkiEiyabion. com Saron, Adrian Contactzemaill
hoghtoupck@epost. de Aleida Contactzemaill
1307 bregld@pahon. com Hyatt, Kazey Contactzemaill
Jongagi@portal ee Bedard, Dacia Contactzemaill
F.ittiernmnln. K.apa, Alida Contactzemaill
[kagjuiwpi@yahoocom | Cox, Austin Contactzemaill
rncfarmer@charter. net Farmner, Mike Contactzemaill
Michelle_wuEfuhed.org W, Michelle Contactzemaill
i 3dzzit@ahon, com Engel, Lavonne Contactzemaill
newsiEreal-net. net FealPlayer Contactzemaill
Ofiia_Lona@0-0-7 co.uk | Jozeph, Alexander Contactzemaill
przng 1 3z@ahon. com Glenn, Matalie Contactzemaill
quugcjiEpahon, com Self, Dusztin Contactzemaill
rdpftzmzni@alabanda.com. | Fomano, Ruben Contactzemaill
regiztrations(@regzoft. com | Com, Registrationz@B eqze Contactshemaill
Slava Mazin@microchip.co | com, Slava. Mazint@microo Contactshemaill
gteve(@powerain, com K.em, Steve Contactzemaill
ty3zkot@pahon, com Lara, Ofelia Contactzemaill »
Features:

Status Column - First column. Indicates address validation status:
Yellow - New or not validated

Red - Invalid address

White - Valid address.

A"+" indicates multiple contacts for the instance. Click the plus or double click the row to expand
the row to see all contacts.

Address Column - Addresses for the contacts.

Name Column - Display name of the contact.

Source Column - Folder and email where address is found. Email addresses may be stored in the
Email, Email2 or Email3 fields.

Mouse Over Status - Moving then holding the mouse pointer over a record will cause the record
status to display as a tool tip.

Address Edit - Double clicking an address or pressing enter will allow you to edit the address. Editing
the address causes the status to change to "Not Checked" for the contact.

Validate Tab

Select options for validating addresses.

9
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Select
[w Al
[+
[

[ 5 1872004 <]

Status
[ Al

[ Mot Checked

[v Error
[ 0K

Fieldz

[ Al
v Email
[v Ermail 2
v Ermail 3

Level

* 1 - Formnat
" 2 - Damain
3 - Address

Last

All

New/Changed

Validated Before

Status

All

Not Checked

Error

OK

10

Options to select which addresses to validate, based on when they were last validated.

Include all records, regardless of status, in validation.

Include new records and records that have never been validated before in the validation.

Include records that were last validated at or before the indicated date in the validation.

Select records for validation based on last validation status.

Include all records, regardless of status, in validation.

Include records that are new or have not been validated in validation.

Include records whose status indicates an invalid address in validation.

Include records whose status indicates valid address in validation.

© 2004 PersonalCRM, Inc.
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Fields

All

Email

Email 2

Email 3

Level

Format

Domain

Address

Select email fields to be validated.
Validate all email fields.

Include the Email field in the validation.
Include the Email2 field in the validation.

Include the Email3 field in the validation.

Select the validation level.
Check address format only. Very fast.
Validate format and domain name. Fast.

Validate format, domain name and address. Slow to very slow.

11
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3.4 UpdateTab

Select options for updating invalid addresses.

[v Remove Empty Contacts
Fields
|
o
o
o
Level
v Al
[
[
[
Action - Select Update actions.
Blankout Address - Remove the invalid address. This is always checked.
Remove Empty Contacts - If all three address fields (Email, Email2, Email3) are blank, delete the contact. (N
recovered from the deleted items folder).
Fields - Select email fields (Email, Email2, Email3) to be included in the update.
All - Update all fields (Email, Email2, Email3) for selected records.
Emalil - Update the Email fields for selected records.
Email 2 - Update the Email2 fields for selected records.
Email 3 - Update the Email3 fields for selected records.

12
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Level - Select update records based on validation level.
All - Update all records with Error status.
Format - Update records with format errors.
Domain - Update records with domain name errors.
Address - Update records with address errors.

3.5 Display Tab

Select options for displaying address records in the Address List.

‘Jalidate] Update | Display | Set

......................

Folder
Al
* Selected

Status

[ Al
v Mat Checked
v Erar
[+ OFK

Lewvel
o All Levels
" Cumrent Level

Folder - Select which folders to display records for.
All - Display records from all contact folders.
Selected - Display records only from contact folder marked in the folder list.

13
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Status
All
Not Checked
Error

OK

Level
All Levels

Current Level

3.6 Setup Tab

14

Select which status to display.

Display all records, regardless of status.
Display records with status "Not Checked".
Display records with status "Error".

Display records with status "OK".

Select which status to display with respect to the selected Validation Level.

Show any error level regardless of the selected validation level.

Show status for currently selected validation level.

Set validation setup options.

Timeout Period

Dromain:

Addrezs:

" Emor

| &0
| &0

Timeout Besponze
+ Mat Checked

14
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Timeout Period

Domain

Address
Timeout Response
Not Checked

Error

3.7 Status Field

Set the maximum amount of time for Outlook Email Address Validator will try to

validate each record before giving up (timing out).

Timeout Period in seconds for Domain level validations.

Timeout Period in seconds for Address level validations.

Select how validation timeouts are handled.

Set status to "Not Checked" if record times out.

Set status to "Error" if record times out.

Results of validation operations are kept within each Outlook record. Outlook records usually contain
many unused fields. You must choose one field to hold the validation status. The Validation Status
Field Selection screen displays the first time you run Outlook Email Address Validator and you may
also redisplay it using the Status Field option from the main menu.

m. Select Status Field

" ser Field 1

Uze Field 2

User Field 3

User Field 4
ileage
Government [0 Mo,

Language

£ I B i B S B

Oraganizagional 1D Mo

Billing Info

Account

N

Customer [D

Select

f
i

Open
Open
Open
Open
Open
Open
Open
Uszed
Open

Open

Angaeag g

Open

Cancel

Field Options - List the fields available to use as validation status field. The first time itis activated, the
first open field is selected by default. Subsequent times, the currently selected status field is selected.

15
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3.8

3.9

Field Status - Displays "Open" if no data found in any record in the field. Displays "Used" if data is
found in any record for that field.

Hot Keys

Hot keys are keyboard combinations that allow you to access screen controls without using a mouse.
Hot keys are identified by the underlined letter on the control.

Hold down the ALT key and press the keyboard key corresponding to the underlined letter to activate
the hot key.

Menu Options

Activate the Outlook Email Address Validator menu by pressing the <ALT> key or clicking on a
menu item. Additionally, menu items can be accessed via menu hot keys as indicated on the right of
the menu item.

B File

e Status Field: Activate the Select Status Field Screen
e Quit: Quit Outlook Email Address Validator.

m Help

Help: Activate the Outlook Email Address Validator help system.

Problem Report: Opens the PersonalCRM Problem Report web page.

Product Survey: Opens the PersonalCRM Product Survey web page.

On-line help: Most current version of the help manual. Available via the Internet.
About: Display the Outlook Email Address Validator About Screen.

B What's This: Activates the What's This? help cursor.
B Registration

e Purchase: Opens the Outlook Email Address Validator purchase web page.
o Register: Displays the registration screen.

3.10 Miscellaneous

16

Validate Button

Press to validate selected contacts at the level " alidate
determined by Validation Level.

Update Button

© 2004 PersonalCRM, Inc.



17 Outlook Email Address Validator Help

Press to update contacts with validation status "Error", Update
at the level set by Update Level.

Cancel Button

Press to cancel the current validation or update Cancel
operation.

Validation Level Indicator

Indicates the current validation level setting. walidation Lewvel 1 - Farmat

Status Bar

Left half displays number an status of addresses or the

results of a validation or update operation. Right half | 12k 28. Mot Checked: 28 Erar: 0. OK: 0

Using

There are three main functions in Outlook Email Address Validator: validating addresses within
contacts, updating contacts to remove invalid addresses and display addresses and their validation
status. Each function is controlled via options under their corresponding tabs.

Validate

Set timeout options using controls in the Setup Tab.

e Set the timeout period.
e Set the timeout response.

Select contact folders to validate from the Folder List.
17
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5.1

18

Select records to validate using options within the Validate Tab.

e Select the records based on the last validation date of each record using the Last Options.

e Select the records based on the current validation status of each record using the Status Options.
e Select email fields to validate using Field Options.

Validate the selected records using the Validate Button.
Update
Select contact folder to update using the Folder List.

Control Updating using option in the Update Tab.

Email fields containing invalid address will be blanked out.

Opt to delete empty contacts using the Action Options.

Select the Email Fields to update using the Fields Options.

Select which type of validation errors to update using the Level Options.

Update selected records using the Update Button.
Display

Control display of contact records using options in the Display Tab.

¢ Display all contact folders or only selected contact folders using the Folders Option.

e Select display records base on validation status using Status Options.

e Select status level to display using Level Options. Each record has as status (Error, Not Checked,
OK) for each level (Format, Domain, Address). If Current Level is selected, each record will display
its status for the selected validation level. If All Levels is selected, each record will display the its
lowest status (in order of Error, Not Checked, OK) regardless of status. You can move the mouse
pointer over each record to display the status as a tool tip.

Display Level Example:
A record status is Format OK, Domain Error and Address Not Checked.
If Display Level is set to All Levels, the status will display Domain Error, regardless of the selected
Validation Level.
If Display Level is set to Current Level then
status will display Format OK if Validation Level set to Format,
status will display Domain Error if Validation Level set to Domain and
status will display Address Not Checked if Validation Level set to Address.

See also: Quick Start, Interface

Miscellaneous

Using Help
Outlook Email Address Validator Help

Activate the Help system by pressing the F1 key or selecting Outlook Email Address Validator Help
from the menu.

What's This? Help
Additionally, "What's This?" help provides control level help:

e Click the "What's This" menu option.
e The cursor changes to a question mark, indicating What's This? is active.
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5.2

5.3

o Move the cursor over a control and click.
e The help for the control will display as a pop up.
e Click again to remove the pop up.

Uninstall

Use the Windows Add/Remove programs feature to uninstall Outlook Email Address Validator.

Select Control Panel from the start menu (or Start then Settings for Win98 users).
Select Add or Remove Programs.

Find and select Outlook Email Address Validator from the list.

Press the remove button.

el SN S

Alternately, run the Outlook Email Address Validator installation executable and choose the Remove
Application option.

FAQ

1. Why can't | find Outlook Email Address Validator on my Outlook menu?

Outlook Email Address Validator does not run from the Outlook interface. Start Outlook Email
Address Validator from the Start Menu or the desk top icon.

2. Why doesn't the registration work on my notebook? It worked fine on my desktop

Your license it good for only one computer. To run Outlook Email Address Validator on a
second computer, you must purchase another license and obtain another unlock key.

3. How do | register my evaluation copy of Outlook Email Address Validator?

See Evaluation Version.

4. How do | get my serial number?

Select the About option from the Help menu item.

19
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