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Introduction

The purpose of Email Address Validator isto identify and/or remove email addresses that have
invalid syntax, dns, or recipient. The objective isto keep the email addressesin ACT! free from
invalid emails. The benefits to have valid email addresses in a database are many:

¢ No more bounced emails!
¢ Lower uselesstraffic

+ Validity management. When you state that you have 1000 emails, you know with a
very high degree of certainty that those emails are valid.

Installation

Execute the provided Email Address Validator and follow the instructions. If you do not have
Email Address Validator, you should download it from our web site at
http://www.personal crm.com

Registration and Activation of Email Address Validator

When you purchase Email Address Validator you receive alicense code (in some casesit is
called a serial number) that shows proof that you purchased the product. Y ou how must activate
the product. To activate Email Address Validator, do the following:

1. Click on Registration->Request Unlock Code. Thiswill take you to our web and all
you have to do is to enter your name and email address and your License key. Click
on Register Email Address Validator.

2. Upon receipt of the registration, an unlock code specific for your system is shipped to
you viaEmail.

3. Upon receipt of the email, click on Registration->Enter Unlock Code, and enter your
license number and your unlock code. That will activate the product.

Additional Software Requirements
You will need ACT! 2000 (Build 5.1 or later) or ACT 6.0 installed on your system

Running Email Address Validator

If you are running our evaluation copy, we provide you with alimit of 5 email addresses
identification limit. If you reach this limit, Email Address Validator will stop. The only way to
enable the product is to purchaseit.

To run Email Address Validator, execute the software from the programs menu. The screen
below will appear and to run the software, click on the validate emails button as shown on the
main screen.
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Contact Action Tab

Email Address Validator provides you
with the option to change which contact mﬂ" l-'lr.ldrqu',r Validator («

fldd you want to use as |dent|flcat|0n SLT] Diskstisie |I. igourweriz srd dsfngevidrarnrisia i p Doorandc A DT Cietsk | Brsate |
that the email isincorrect. This option Corknc Bk | £ vad ekt Lawai| skl Ot | Tirment] '

instructs Email Validator to set afield sechiony it 4 Contsct B Foamd

in the contact with a string followed by S

the error code generated for the specific P[P Fuk]| Voke [robi

email address. The default valueis Last TE—

Results and the field is set to Invalid

Email when afaulty email isfound. @'

If you do not want to validate empty o dmieeCories | ‘Erch

emails, make sure that the Ignore e et oo

Contacts With No Email flag is

checked.

Email Validation Level I TTECTR—

There are 3 levels of validation that Email

Address Validator provides: m““ Rddres VallBms «‘

1. Syntax: The email addressis “_r:_: Sbarinle __'; h:' 4 s |
validated using syntax analysis e
only i.e. it will beflagged if the bk shib s Rmgth s O e el s
syntax does not abide to internet Rl i ok
accepted rules. _ :::"-I-':" e @
2. Syntax and DNS. In addition to ot ol ety i i e i et T i orel

the syntax analysis we perform, T
Email Address Validator

analyses whether the Domain Name on the email exists. For example, on
john@personal crm.com, the domain name is personalcrm.com. Email Address
Validator makes sure that the domain name exists. If not, the contact is then flagged.
DNSvalidationisfairly fast with times anywhere between 2 — 10 seconds per DNS.
If the validation goes beyond 10 seconds, the validation then fails (unless the timeout
interval is changed).

3. Syntax, DNSand SMTP. If the email address validation passes step 1 and 2, Email
Address Validator establishes an SMTP session with the specified server and
attempts to send an email. If the server rejects the recipient, the contact is then
flagged for incorrect email. If the server accepts the recipient, the email address
validation passes and the email isvalid.

In our tests, we increased our email accuracy dramatically when running our database through the
above steps.

If you want to do SMTP email validation, it is recommended that you perform it at low traffic
hours or during the night. The process is traffic intensive and takestime. Start at night and the
process should be finished in the morning.
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If you decide, however, to interrupt the validation process, Email Address Validation keeps track
of the last contact that was validated and will provide the user with the option to start validation at
the point of interruption or from the beginning of the contact database.

Validation Options

The only option currently available is the Only validate merge/changed emails. Thisoptionis
very useful if you have just validated the whole database and then import an additional number of
contacts. When this option is set, Email Address Validator will only validate the contacts that
have been changed since the last full validation. A true timesaver

e —

Timeouts —

| | e e ((4
Timeouts are parameters that you can set to instruct Email e ....
Address Validator to continue if thereisno response within @ e s s !
specific time period from a particular DNS or SMTP server. —— e p—(——
The defaults are 10 seconds for DNS and 60 seconds for =R
SMTP server. If your lineis slow, increase the timeouts ST i [l ey

Error Codes

The following error codes are identified for each invalid

email:
Error Description What to Do
A domain literal is present Extra characters were found Edit the domain name and
on the domain name. retest
Address not available Thereis no email address on Remove email
the string
Addresstoo long Too many characters or strings | Edit the email address and
on the email address. retest
Sometimes spaces exist on the
email address
Connection aborted The connection was aborted For some reason, the
by the recipient' sSMTP recipient’s SMTP server is not
server. accepting our call. Email
Addressis OK, however, if
emails bounce back, remove
the email address
Connection refused. Y our internet connection was | Check settings and try again.
refused by the recipient or
even by your firewall.
Connection reset The connection with the Email addressis OK but
SMTP server was reset timing with the recipient’s
SMTP server wasreset. Run it
afew moretimes and if mail
bounces, remove recipient
Could not verify recipient Recipient’s SMTP server Send an email and if it
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could not verify the given
email address.

bounces, the email is
incorrect.

Domain does not exist

The domain on the email
address does not exist

Remove Email

Extratext is present

Extraneoustext is present on
the email address

Edit the email and retest

Illegal Character A character on the email Edit the email and retest
addressis not proper for
mailing

Mailbox isfull Therecipient’s mailbox isfull. | Email addressis ok but

recipient is not reading email

Misplaced domain litera

A character on the domain
name causes the lookup to fail

Edit the email and retest

Network Down

Y our network is down

Wait until it is up and retest

Network Unreachable

Y our network is unreachable

Wait until the conditionis
resolved and retest

No address was specified

Contact has no email address

Enter the email address for the
contact

No DNS servers configured

The machine on which Email
Address Validator isrunning
does not have DNS servers
listed in its TCP/IP Properties.
At least one server must be
listed for DNS-level validation

Configureat least 1 DNS
server for your machine.

No mail exchange for domain

The domain name does not
have an SMTP server

Remove Email

Quotation marks not closed

The email address has extra
characters

Edit email address and retest

Recipient rejected No recipient at the specified Remove Email
SMTP address
Timed Out Connection with SMTP/DNS | Increate timout
server timed out
Try Again Try again
Unbalanced angle bracket Email has a character that does | Edit the email and retest

not resolve

Unbalanced parenthesis

Email has a character that does
not resolve

Edit the email and retest

Unexpected Error

A network error was returned
that cannot be identified.

Check your settings or run the
software again.
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Interrupting a scan

Email Address Validator keepstrack of the contact number that it is scanning. If you arein the
middle of validating 10,000 contacts and decide to interrupt the scanning on the 4000" contact,
the next time Email Address Validator starts, it provides the user to restart on the 4000" contact.

Managing Invalid Emails

Email Address Validator provides an easy, integrated invalid Email managing interface. To
access thisinterface, click on the View Identified Contacts button. This screen provides the tools
and mechanisms that you need to edit, manage, remove, and re-validate changed emails.

Any and all changes made in this screen are reflected on the actual ACT! database. Contacts
deleted here are deleted in the ACT! database; emails changed are automatically updated in the
ACT! database; emailsthat are re-validated are automatically updated in ACT!.

In addition, you can either select all the contacts that have invalid email addresses or just contacts
that have a selected type of email related error i.e. “Recipient Rejected”. Use this powerful tool to
speed up your maintenance of emailsin your database.
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The View Invalid Contacts Screen

Error Selection Drop-Down

Delinguent
Email Address

Validation when E-Mail Address

Sedect Epnal Addiese Eival

Email Validation Error
Delinquent ACT! Contact Name /

ERRORS
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All Contact Actions

View Invalid Contacts Controls

Error Selection Drop-Down List
By clicking on this drop down menu, you can display the errors generated during

ERRORS Option) or just a particular subset of errors.

Delinquent Email Address

the test of the email addresses. The display can encompass all errors (ALL

The left column lists the delinquent email addresses that were found on the

records analyzed in the database. Y ou can edit this email address by simply

clicking on the email address. This activates the email address editor and you can
then edit the email. To cancel the edit without saving, press the Esc key.
However, if you want to save the changes, click on another email or pressreturn
and the changes are automatically changed to the ACT! database.

Contacts Column

The contacts column lists the contact names that have the invalid email address.
No changes can be made in this column

Page 8



Email Validation Error (or Reasons Column)

The Email Validation Error column indicates what error was encountered when
validating the email. Some errors are definite (Recipient Rejected) while others
are inconclusive (Timed Out). These strings are stored in thefield indicated in the
main screen as the status field. Y ou can also perform alookup in ACT! to find
which contacts have invalid email addresses.

Y ou can erase these status fields by either running the Clear All ID Strings or by
selecting arange of contacts and right clicking on the mouse to select Clear
Selected ID Strings.

Delete All Contacts Button
Press this button when you want to delete al the contacts listed.

Clear All ID Strings Button

Press this button when you want to clear all the errors reported from the scan of
the email addresses in the database.

Re-Validate List Button

Press this button if you want to re-validate all the contactsin thelist.

Validate Email When Changed Option

When this option is set, an email that is changed is validated immediate after it is
saved. If it isnot set, the email will not be validated until you run selective or all
validation.

Prompt Before Delete

When set, it will prompt the user before a contact is removed, otherwise it allows
the user to remove the contact silently.

Working with the Invalid Emails/Contacts Screen

The goal of this management screen is to enable and facilitate users to manage emails
rapidly without having to start ACT! The only timeit is actually faster to use ACT! isif
you are deleting large numbers of contacts. The ACT! native delete for lookups is faster
than the interface provided to addon products. However, in al other instances,
management of emails using the Email Validator Tool isfar faster and superior than
anything on the market.
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Changing an Email Address

Many email addresses are invalid because of
some very simple typing error i.e. instead of
entering adot (.), the person types a comma
(,). Ora2instead of an @.

To change an email address listed, do the
following:

1. Click on the email you want to edit.
2. Edit the email

3. Pressreturn or click on another
email.

If you have Validate Email When Changed

enabled, the email is validated immediately after the edit.

St Ewcl kit £

Click on Email Addressto Edit

i

p hodTren e,
e S EaN L e
ire o Edwimal com
dd T gove

Wiogd] Ewesl - Potggapey Rt rinta Mo
rvadd Eval - Frruzoe: Fecpiend imeded
byl Ewed - Pttty P s tid
brvadd Eval -Faacor, ecpiréraciad

ITald Cefucie 330

dapsrand ahuiclchicna Dipancd Rahato
e @aarhiekot

toddrensdiali con Erdd Mol
richhager Tk ned

7 Wl Ervl When Charged
| Frered. Bedae e

Hint: To speed up the editing time without having to wait for the validation to
complete, uncheck the Validate Email When Changed and selectively validate

the emails when you are done (using the right button in the mouse).
To cancel the edit, press the Esc button and nothing is saved.
The edited email is dways updated in ACT! when you are done.

Selecting and editing specific validation error

Often, you want to manage only specific
errorsi.e. Recipient Rejected or Illegal
Character. To list the specific error use the
error selection drop-down menu. Thisdrop
down menu then only lists the errors that
you specified.

Error Selection

Drop Down
otk Emal Bdden Do [T ] ool =]
] T — = we—]
Jl =)
e aiS lwal Gon l"""‘:: mw bt g i
FTe A I fessninacsed
bobr a1, [t feecrdazmated
s bl Ly st | b e sl Wl b il
T e -
oG ES EHE ol o, o Hiro e bod
Lttty v Wt Pl - A rbiav H iyt s et b
o ] bk Dwaed - Mo M gsand pigaied
wor dphare Gretmal oo Irvcdd B« Hioe e Hirooaend wemc bed
e [T O . sl e |
BobShodrad oo WA Dol - M e o M s pigc iod.
kad Bl < Hi: e Hiroomend vee
e sl Pl -l o v F i e
e m tohe e il W et e Dwvad - Ma e Mg pgaid
mh?r-n«:lxmn byl ol s e e Hirepend v bl
s vk sl Pl - A o v A i e bl
LTI, e X Tap, Vs Caral - M s M s i e iod
wponed whulaltinh
Tt 3 g, sl Finti - A oy A i e il
ot Bt o bl Nuscor: Mispiareiias ol
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[RAETRREN, NERT pee

Full List Validation/Clearing/Deleting

If you wish to remove/clear/delete all the contacts with a specific error, click on
the buttons below the listed contacts. Remember, these operations deal directly

with the ACT! database.
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Right click on the mouse to
process the selected contacts.

Selective Validation/Clearing/Deleting

Very often, you don’t want to validate or delete ;. nunsisen
al the contactsin thelist. By using the right
click button of the mouse, you can select arange
or an individual contact to validate/clear/del ete.

ERRIFS l S|

(0

To select arange of contacts, do the following:
1. Click on thefirst contact in the range
2. Hold the shift key down
3. Click on thelast contact of the range
4

Right click on the mouse to accessthe [+ R, R RIS
options available for the sdlected range, £ rectmomss | [sesonun | ousmmsse | motor | |

R Pk Bdoos Dot
Tkl Coelaele 28T

To select multiple contacts, do the following:
1. While holding down the control key (Citrl), click on all the contacts that

you want to select
2. Right click to select what procedure you want to Clear Selected Contacts Status
apply. Yalidate Selected Contacts

Celete Selected Contacts

When you right click on the mouse, you get the following menu:

¢ Clear Selected Contacts Status: Thiswill clear the reason statusi.e.
the invalid error code for the selected contacts

¢  Validate Selected Contacts: The selected contacts are validated using
the current validation settings.

¢ Delete Selected Contacts: The selected contacts are deleted from the
ACT! database.

Finding the Invalid Emails in ACT!

When Email Address Vaidator identifiesthe email addressin ACT!, it sets the selected field to
be avalue plusthe error code. To find the invalid emailsin ACT!, do alookup for the field value
listed on the main screen and all the invalid emails are then listed. For example, using the default
values, do alookup for “Invalid Email” in the Last Resultsfield and you' Il get all the contacts
that have an invalid email.
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